
Dear Hiring Manager,
I would love to work at Neon as a technical writer. I have over three years of experience writing
documentation and technical articles for a developer audience on a variety of topics ranging
from Cloud, DevOps, Databases (PostgreSQL & MySQL), Frontend, and Backend systems. I
also have three years of experience as a frontend software engineer building functional user
interfaces that enables maximum productivity for users.

I have a deep-rooted understanding of how developers think and their pain points from my
extensive exposure to writing technical articles. I understand the three elements of good
documentation which are: clarity, extensivity, and directness. I gained my technical writing
experience from my 2+ years contract with Draft.dev of which I have written over 34 articles for.

I have a good understanding of SEO principles like meta tags, OG images, and keyword
research. My writing has been described by many as having a consistent voice that delivers the
main point in a straightforward manner without grammatical errors.

In addition to my technical writing prowess, I am an excellent software engineer and have
contributed to several open-source projects. These include:

1. Anonymous Message - An anonymous messaging app where you receive risky
messages, feedback, and criticism anonymously.

2. Filecommander - A Golang-based CLI utility tool for creating, reading, editing, and
deleting files.

3. Flashcards - A flashcards application with embedded machine learning.

I have also built several demos for the hundreds of technical articles I have written over the
years all available on Github. I have experience using CI/CD for documentation using
docusaurus. I have also contributed to building website copies in my freelance gigs.

With a combination of technical writing expertise and a proven software engineering
background, I am confident that I will not only excel in producing top-notch documentation but
also bring valuable insights to the development team at Neon. I have included every necessary
detail in the application form. I look forward to a positive response.

Regards,
Osinachi Chukwujama


